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1. ANATSUATIANE

Tudagtuwelulagansaumalaidiudunumeasaruiganuasaindenisuguienu
Jueghaun Tasanzlusunsy Microsoft Office wazlusunsy Exchange Jufulusunsufindnaiu
uazgnang Sududeslflumsufiammndinnu uiidewhetagtilusunsudana s ednsiam
ogeeilles Tlsddunmmhauiitissnsauazanfudld dssalinsldousine fussansam
wndu feusndauansanduduegain

delinsdudumsiunalulaansauneaenadostudnunevedoinis wagifis
Uszdangnnlunisiauveandnaunazgning mmimamﬂ?{w%aﬂa \inteamnenisinsededans
uagmsUszgvnalng seasumaiendldmniinning Jeldinisidiuing ssuuuimsdanisTusunsa
e (Microsoft 365) T

o/

2. Inguszea

2.1 vl ena. TeldlUswnsudan1sdiiney (Microsoft 365) ldegnsiivszansamanyselev]
GGl

2.2 WleWansyuU Enterprise E-mail lifanunsavinaiusaudu Exchange Online service (Microsoft
365) IuEULLUU Exchange Hybrid Infrastructure Im@%’fmuﬁ'aqﬂmzw Exchange Server
¥93909An5 uag 11991V UTTUY Exchange Online anunsadnadedeasiuldnield E-mail
domain LAgnAY

23 Wioliszuvannuiedidnnseiing danuvasnde aunsadesiunislandlusuuuy Spam,
Virus/Worrm flsnmsgesmnessuuanmnedidnnsetindls

2.4 ol ldsuansouaniasudeya uagldsussuvannuiedidnnsednduazlusunsy
e Ifenynanuil angunsal Laptop, Tablet wag Smart Phone lfoensfiuszansnm

2.5 iz‘umwmaﬁLﬁm/liaﬁﬂéﬁmmw%’aﬂumﬂw%ﬂWiﬁqﬂ (High Availability) wazil Disaster

Recovery Service

3. YOULYIAIY
3.1 dnvnavandnnsléan Microsoft 365 Business Standard dmugldanudiuausniliidesniy
265 718, Office 365 Enterprise E3 dwsugldnudnnusiulidesndt 65 518 agregnaodni
ngmneszezan 12 Wou nglifmundvsssil
3.1.1 Renew Existing License : Microsoft 365 Business Standard ¥7u417u 90 518 Wag
Office 365 Enterprise E3 117y 20 578 71 onaw. 1a1uey
3.1.2 New License : Microsoft 365 Business Standard 91434 175 518 way Office 365
Enterprise E3 971 45 518
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3.2 Asiun1smmvuadnse ¥ Microsoft 365 auduadlude 4.1 Ianunsaviausiudussuy
Office Application uag E-mail Exchange Server 2013 483 a4, lAAuUnf

3.3 Savnavansn1sleau Visio Online Plan 2 dmSudlfaudunus 18 919 egNgNAeInIY
NOVUNETEELIAT 12 Lo

3.4 dpvnavavdnisléan Power BI Pro dmfudldnudnwausiu 2 118 eghagndesmunging
Szyzlian 12 hou

3.5 TddUsnvasduusiniteuslodgmiumainfiinty vesszuu E-mail wag Microsoft 365
LIS LU

3.6 arannsliu3nIssEUU Microsoft 365 Lﬁasm%’wﬁ%ﬂwﬂumﬁm uuldtesnin 330 51¢
Tnganunsavamdamiugldandivinnueguuszuy E-mail Exchange Server 2013 au Hagiiulsl
TusUuuuves Hybrid Exchange Infrastructure 19un133u-da e-mail wagnisaeidamungnis
Uszaandusu

3.7 ¥11N"13 Synchronize username Way password Guaﬂﬁﬂﬁﬁﬁ’lusum 2%, lUFI53UU Azure Active
Directory Faduszuu user dmsunisldu3nis Exchange Online

3.8 MPUAAINITIAUINITIZUU Microsoft 365 THdANNaINIsn Fail

3.8.1 @nunsavheudeusefusyuuBiuduunas (Exchange Online Service) #i ot ldsu
aglullaguuldiduednad

3.8.2 5995UMTNUIINAY Microsoft Office Application n1semaw Idaueglutlaqiiuld
oggnAeuaziiuszansam lunsdlfiszuuneufiumesurauniesil Microsoft Office
Application version li5095u azdoslimuusilunsinga Version fisasfumsldau
WA BN,

3.8.3 AMRUAYTULAIAIAUUaRAA AT UTEUU E-mail 19U Anti-Virus/Anti-Spam 17
wanzauivuleuien1sidaussuu E-mail ves anwaw. waziduluaiuuinsgiunis
T#usn15983 Microsoft

3.9 fdunsieduend 91n5EUU Exchange Server 2013 shualiltfesnin 330 wavendauly

§438UU Exchange Online lngvidaninaniiun1séneuds dldnuaansaldanussuy E-mail lu
a 1A Y] v v v a
nsAnsedeansiugldnumely ony. wagdldnuneuenlamudni
3.10 L9l nanailadi la su Microsoft Certified Solutions Associate (MCSA) : Office365
DYNUDY U 2 AU
3.11 gliusn1sfeaduani@inlu Microsoft Partner Network Program fifinauaud@ldsu Cloud
Productivity Competency Tusgau Gold Level
3.12 Hnousuldminniisvazldunnail

3.12.1 N1sARAsarAMUAAINTSWENlEINITINIUAINY VBITTUY (WSRNLBNETALD)
3.12.2 nsldanuszuuuimsdanisiusunsudtinau (Microsoft 365) (WSauienansaients
Tdauszuu)
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3.12.3 aldanglunisiinevsy Ardan aunsal Ao wagA1due Jligiuinism u

H3URnveUAlEE VLR

4. YanmunnnanYMe
4.1 audnwauzianzdmsuanietatassluuunsliuInig

4.1.1

4.1.2

4.1.3
414

4.15

4.1.6

4.1.7

4.1.8
419

4.1.10 @111509995UN151AUTNNT Microsoft 365 Service 84 9 laninnsalavaN5 14

annsoliuInssEu Microsoft 365 ldvnTunasn 24 4alua Tneddennassziuns
14u3n15 (Service Level Agreement) %30 SLA Tugauaunsouleda1u (System
Availability) litlesninsesay 99.9

5995UN15IT91UNIU Web Browser laun Internet Explorer, Mozilla Firefox, Apple
Safari waz Google Chrome Lpsfuangalimiuegntoy

sesSulaluLNYes . Ao “nsm.or.th” lalluedeilos
iaa%’Uﬁu'qmmé’qnqmazmwﬂmlé’asmgﬂéfaqawjai susannsadaldnuendans
ppeagnsios

finsudhsiaanuuaenfeildinasgiuanauazindetio wu SSL vde TLS Loy
Uaamﬁ’waa%yjaﬁ%’uﬁqagijsﬂ%’qmuu Exchange Server 2013 wag Exchange
Online (Microsoft 365) saviadulumussifougnumusiunsasafosuasaumnd
U9 DN,

@13190 Synchronize U”iyfz‘?iwEJ%'asﬁsﬁqmuaziﬁ’amummwu Windows Active
Directory mglussAnsves awg. Lo

a11150UTsIn1ssruUlalusUluy Graphic User Interface (GUI) #1u Portal wag
Ms¥an1seaEds PowerShell

=

I~ Y a S
NNWG\?EWUﬂWiIMUiﬂ’ﬁWU']L%@ﬂ@LLaguﬂmﬂqwa

q Y
1< ! Y =

ﬁizuu%’ﬂmmmﬂaamﬁaLLasm'mLﬂumummmaLmﬁLLaz%yjaﬁlﬁmmigwuizﬁu
a1na lnafa9la3un195035ULIRIgIU 1SO27001, EU Model Clause, HIPAA BAA,
FISMA (Husghstos wazidulunussidousasulovisauiunslasndoasaume
Y89 DN,

i
mamquﬁw‘émﬂﬁi’fmu Microsoft 365 Service 1 9 P8 LU STUUTANITLONAIS,
sEUUTANISAnsedsansiiededfle nwwazides, ssUUUsMsIAnisans (Rights
Management Service) Lag T¥UUUINI5IANTT Directory Ul Cloud (Azure Active
Directory Service) \umu

4.2 Qmﬁﬂ‘wmzLQW?%SSUU?}L&Jéuuﬂm’Jﬁ (Exchange Online Service)

4.2.1

4.2.2

4.2.3

annsaldauswAulusunsudiud Outlook Agldnuly ewv 1oy uazldersinu
Web Browser lnglsifinansgnuiunisldaumuuna
Aldnuusazauagldunisdnassiuiindosannne (Mailbox) dwiudnfudiduay
Foyalnduuuludidfidauinanuglitdesnin 50 GB uazdedidniontenansuuy
vngeanldtesniniiay 20 MB

fszuun1stesiuiianis (Malware) wazauds (Spam) lagalassuuauIsausnig
Jansiesla
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4.2.4 s035un151d9mangUnsalindeudi (Mobile Devices) Smart Phone wazTablet 7
9uUusEUUUAURN1S I0S Android wag Windows Phone leiduagatioy Tnad
ALENTD Kl

(1) @1m15097191ULUY Native Clientimm%ﬂ&m%’ayjauu Mailbox iU Inbox
Calendar waz Contacts v89A30lngnss

(2) so9¥unIsiern Push Notification wiafunisudaiieudiudlvallngdmluda

(3) ﬁm'iL%ﬂiﬁﬂ%ﬁ]yjaizﬁ’hﬂm%‘lmLL@J?JI’lEJﬁ}ULﬂ%‘IaQQﬂﬂJ"lEJG]aEJWL’Jmﬁﬁﬂ’lﬁ%)uﬁﬂ
Toya

4.2.5 awnsaiifuazyinausamfiuufiiu (Calendar) aynsedodaunais (Address Book)
fifinsie (Contacts) wagviosusza (Meeting Room) Il dusghatios

4.2.6 svuvinmsdafutuiin (Log) Tunsiudedwdianielunasasuen awaw. Ty
ngusneIhemanszvhanuRaReafuReLfinnedilusyeznalidesndt 90 Yu

4.3 AMANBULIANITEIMIUTTUUUTIITAANIS Directory Ul Cloud (Azure Active Directory
Service)

4.3.1 1Juu3n1s Directory sanuuud sy Cloud Application s893un1sideusafusyuy
Microsoft 365 uu Single Sign On

4.3.2 aunsnsesiuguiuumsainedlilagds Synchronization fusyuugiudeyadldauii
ag neseasunisundrdoyadldain Active Directory, LDAP \lupgnsiiay

433 s09¥unsianmsiflienazngu lemuauuazuIsinnisaninisidildnues
fldausedusine Idfauuushuduuas Command Line

5. nMsTuusenu

nsfudseiumudigaunnsosvesuimsiduszezinadlitosndn 13 Suusdiuilisu
THu3n1358UU Microsoft 365 mudyayn 4 sildefmuai sxiunissulseduanudisaunnses
Fawiolud

51 Tusendnesgeeliain1ssulsenu MniinAudIsAuNNT aakAuIN1TIEuY
Microsoft 365 it luduvilsdulanievionun flauesiaazdodiduugin vieUszauauiy
Flsu3n333UU Microsoft 365 Litouflumudrgnunnsesiistulilinuldidafumelussosing
fiuslag evay. Lifeadealdanela o dWudu

5.2 Glguing desidermunfsdtummsgrunsliuinisuignd (Service Level
Agreement : SLA) TuA135ULIUNATITAUNNT DI NITADUAUBIABNITUIUNATITAUNNT B LD
maudlonrugsaunmsesiiiatulildnisldfdniu waznsrenuanudunivesmsudluan
F1gnunnses Insludunounisiauasia fliidiu3nisg agdoads SLA fainamn ieusznoums
NNTUIVBI DNV, 7Y

5.3 lusgninesveriiain1siudsenu mnUseanSamnuesuTn1sseuu Microsoft 365
anasvIodoasnneazfoanudnumurianizaiui mvualu TOR 4 fliid1uinng das
Uszauauaiiiun1susuusauilauinisseuy Microsoft 365 ﬁuﬂgﬂﬁﬁwLLuzﬁWﬂﬂiU%’Uﬂqaizuu
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ansaunaiiAgidoud an. Weldansalduinisseuy Microsoft 365 ldegnadiuszansam
paenszaza1TulsEiy tne e, lidendedldansla o iy
5.4 Tumsuflueudiznunnsessosuinisssuy Microsoft 365 MAntunnASa ARy
U315 slewiduiingneauaguanuduniilunisudlvanudigaunnsenduenans uas/vie dud
U eww. ogsoaidumedunsh aunhinsudlaeudisaunnseszuduata neidevnvessneau
Sfenamegetioaossynausaedail
5.4.1 m’lm‘j’ﬁmuﬂwéaqﬁLﬁmﬁuLLamaﬂizwu
5.4.2 ATIERANMRVIANUTITAUNNTOS
5.4.3 AATIEMRUINNITHALYANNTITAUANTEY
5.4.4 ®anIAEBIULAEANNAUNTNTEINITHALYANTIFAUNNTBT
5.4.5 wumnstestumsiiaanudizaunniedduauinn
5.5 lusznissseginannissuusedu mn enaw. finsnaaeuanusiunsaondelaenis
NAFDUNITIANEILUU (Penetration Testing) NIDRNTIANUTBUNNIDINTDWRIMIATUANUADAABUDS
U3N1558UU Office Cloud Service (Microsoft 365) Ela1uiniss dasandunisualutaunnyes
selntetlninuanudasasddinanliseusesanysallnedtng uag eww. lidsadealdanele
LAY
5.6 THAUsnwmarsausddunisimuadninisldau welwnisldusnisssuy
Microsoft 365 t{ulagasaiiies uaglinelhifinnansenuiiuanseddydedldanu saufsll
Aolinnsnensintunislgau Office Application warsEUUBIIATDIONIY. AABATEHLLIAEAY

6. N15EIUBY
AVUAWK U5 dataunussuuuImsdanisiusunsudtineu (Microsoft 365) T
wanasanelu 120 Tu WuwsTuasualudygn Ineuvsnisaniiuanuesendu 2 sseg/aannu it
6.1 97 1: 1A senuUULAZARITTULUIMSIAn1sTUsunsud e (Microsoft 365)
T nadanely 75 Tu TuudSuamnuludyan wavdwouonansausionse
6.1.1  LONA1INTIATIZALAZOONIUUTZUY
6.1.2 ena1sNsUTuUTIaEnAEBUSEUY
6.1.3  1enaIINITALIUIUAINTD 3.1- 3.11
6.1.4  USB Juiindeyasieniste 6.1.1 - 6.1.3
6.1.5 dwen1ste 6.1.1 - 6.1.4 531 5 ¥a (Auadulenas 1 ¥a uazdliunsiu 1 yn)
6.2 vl 2 : Fneusy Wuduasaniely 120 Yu TuwdSuasuludyqn wazdieuenans
6.21 adusunIuTe 3.12
6.2.2 USB Uuiintayasien1sve 6.2.1

623  @1918M1309 6.2.1 - 6.2.2 531 5 A (Auadulenas 1 ¥a wazdnunsiu 1 9a)

7. M5 UNINBUAZNITVITLEU
wsnweandu 2 vIneu §eil
w0fl 1 Sevay 75 YBILARALATINITTI
w0fl 2 Sevay 25 YBILARALATINITTI
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